Out of Hospital Care Provider Policy

Title Qudity Assurance/Qudity Improvement
Effective Date: September 27, 2000

POLICY:

As part of acontinuing effort to insure that qudity care is rendered to patients in the prehospita
setting, the Office of Prehospita Care at the Erie County Medica Center will routinely provide
aquality assurance review of the care provided for patients transported to the Erie County
Medica Center Emergency Department. It iswidely recognized that an aggresive qudity
assurance/qudity improvement program is essentid to maintaining aquality emergency medica
services system.

PROCEDURE:

Each week the Office of Prehospitd Care a the Erie County Medical Center will review PCR's
for patients trangported to the Erie County Medica Center Emergency Department. Patient
care reports will be randomly sdlected to undergo a detailed Quaity Assurance review. Each
PCR will be reviewed for completeness, legibility, and, most importantly, the appropriateness of
the care rendered to the patient. Current NY S and WREMS patient care protocols will be
utilized when making an analysis of the patient care that was rendered. Additionaly, a detailed
patient follow-up will be conducted to compare the prehosipta care providers assessment with
the actua condition that was determined by the Emergency Department staff. All quaity
assurance will be documented on quality assurance/qudity improvement form (see atachment
A) and acopy will be sent to the prehospita care provider for hisher review. In the event that
any questions should arise concerning the quaity assurance report, dl questions should be
directed to the Office of Prehospita Care at 898-3525.

Each Month PCR’swill be submitted according to the monthly focus topics which are sent out
quarterly.
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